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INFORMATION NEEDS FOR COLLECTIVE BARGAINING 
THE LATTER HALF OF THE 1970s HAS BEEN CHARACTERIZED BY RAMPANT INFLATION, TAXPAYER REVOLT, AND A 
PRESSING NEED FOR MORE EFFICIENT MANAGEMENT PRACTICES, WITH 50 TO 70 PERCENT OF THE AVERAGE MUNICI-
PAL BUDGET ALLOCATED TO LABOR COSTS) IT IS EVIDENT THAT PUBLIC MANAGERS MUST GIVE PRIORITY TO IM-
PROVING THE NEGOTIATING PROCESS AS WELL AS EMPLOYER-EMPLOYEE RELATIONS AS A WHOLE, 
BASED ON THE PREMISE THAT GOOD EMPLOYER-EMPLOYEE RELATIONS MEANS A POSITIVE PROBLEM-SOLVING ATTITUDE 
AT THE BARGAINING TABLE AND A COMMITMENT TO FAIR SETTLEMENTS WITH A MINIMUM OF STRIFE, THE RECENT 
EDITION OF LABOR MANAGEMENT RELATIONS ISSUES, PUBLISHED BY THE OFFICE OF PERSONNEL MANAGEMENT, 
WASHINGTON, D,(,, DISCUSSES THE PREPARATION NECESSARY FOR ENTERING INTO THE NEGOTIATING PROCESS, 
THE PRACTICE OF WAITING FOR AND RESPONDING TO REQUESTS OR DEMANDS FROM EMPLOYEES OR EMPLOYEE ORGANI-
ZATIONS IS CHANGING, PUBLIC EMPLOYERS MUST ESTABLISH THEIR OWN LABOR RELATIONS OBJECTIVES, 
IN COLLECTIVE BARGAINING, AS IN SO MANY HUMAN ENDEAVORS, THERE IS NO SUBSTITUTE FOR THOROUGH PREP-
ARATION BY MANAGEMENT, THOUGH THEY MAY DIFFER FROM SITUATION TO SITUATION, PREPARATIONS SHOULD 
BEGIN WELL IN ADVANCE OF ANY NEGOTIATIONS AND INCLUDE COLLECTION AND ANALYSIS OF INFORMATION, 
(LEAR, ACCURATE, AND CURRENT INFORMATION SHOULD BE GATHERED ON THE JURISDICTION'S SALARY SCHEDULES, 
BUDGET, REVENUE FORECASTS, THE COSTS OF ANTICIPATED UNION DEMANDS, THE LABOR MARKET HIRING AND 
TURNOVER STATISTICS, WAGE TRENDS IN BOTH PUBLIC AND PRIVATE SECTORS, DATA ON SETTLEMENTS IN OTHER 
(CONTINUED ON PAGE 6) 
The Employment Security programs are affiliated with U.S. Employment and Training Administration 
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Labor Turnover Rates ID Maine Manufacturing Industries Per 100 Employees 
ACCESSION RATES 
Total ew Hires 
INDUSTRY TITLE July June July July June July July 
1979 1979 1978 1979 1979 1978 1979 
Manufacturing .............. 5. l 7.5 6.2 4.0 5.2 4.8 0.9 
Durable Goods ............. 4.4 6.9 5.3 3.3 5.1 3.9 0.7 
Lumber and Wood Products .. 6.9 11 .4 7.3 4.7 7 .1 4.6 1.6 
Metals and Machinery ....... 3.5 5 .1 3.8 2.9 4.7 3.3 0.1 
Other Durable Goods ....... 2.2 3.1 4.4 2.0 2.8 3.8 0.2 
Nondurable Goods ........... 5.5 7.9 6.7 4.3 5.3 5.3 1.1 
Food and Kindred Products ... 10.9 17.9 13. 9 7.7 7.0 9.4 3.2 
Textile Mill Products ........ 6.9 6.8 6.6 5.8 5.8 5.7 0.8 
Apparel ................ 5.7 6.6 7.6 3.5 4.1 4.7 2.2 
Paper and Allied Products .... 1.8 2.9 ,. 7 1 .6 2.4 ,. 5 0.1 
Leather and Leather Products 5.4 8.1 7.3 4.6 6.9 6.4 0.7 
Other ondurable Goods .... 5.9 7.3 6 .2 4.8 5.4 5.2 1. 0 
Female Labor Force in Maine 
in Thousands 
ITEM 
Labor Force .................... . 
Unemployed .................... . 
(Percent) ............... . ....... . 
Resident Employed ............... . 
Involved in Labor-Management Disputes .. 
l/Preliminary estimates .2/Revised 
This JI Last 1/ Year 2/ 
Month Month Ago 
203.5 
16.1 
7.9 
187 .4 
0.0 
202.9 
16. 6 
8.2 
186.3 
0.1 
201 .o 
14.0 
7.0 
187 .0 
0.2 
SEPARATION RATES 
Total Quits Layoffs 
June July July June July July June July July June July 
1979 1978 1979 1979 1978 1979 1979 1978 1979 1979 1978 
2.0 1.1 6.7 5.4 5.4 2.6 3.2 3.3 3.2 ,. 3 1. 3 
1.4 1.0 3.8 4.2 3.8 2.2 2.6 2.2 0.6 0.6 0.7 
3.6 2.2 5.7 6.6 5.0 3. 0 4.0 2.9 l. 3 1.3 ,. 0 
0.1 0.2 3.0 3.2 3.3 ,. 9 2 .1 1.8 0 .2 0.1 0.6 
0.3 0.3 2.2 2.6 2.6 1.4 ,. 5 1. 7 0.2 0.5 0.1 
2.4 1.2 8.4 6.2 6.3 2.8 3.6 3.9 4.7 1. 7 ,. 7 
10. 9 4.4 23.0 8.6 12. 3 2.7 3.3 5.5 19.8 4.9 6 .1 
0.7 0.6 8.1 7.8 7. 0 4.6 5.5 5.3 2.3 0.9 0.8 
2.5 2.9 4.6 6.5 6.3 3.0 3.6 3.3 0.8 2.2 2.6 
0.3 0.1 1.4 0.9 1.0 0.6 0.5 0.5 0.4 0.0 0.0 
0.7 0.5 9.8 8.3 7.8 4.2 5.5 5.1 4.6 l.6 ,. 7 
1.8 0. 9 5.7 6.2 5.3 3.5 3.4 4.5 0.8 ,. 9 0.2 
Selected Employment Security Activities MAINE-= JOB~ 
SERVICE• 
UI Benefit Payments 
in Million Dollars 
(Total Includes Maine's Portion of Extended Benefits) 
8 Total ___ _ 
Extended - - -
(right hand scale) 
1976 
Total----
1977 
Extended - - - -
(right hand scale) 
1978 1979 
4 
in Thousands 
STATEWIDE 
This Last Year 
ITEM Month Month Ago 
Total onfarm Wage and Salary Y . ....... . 422.9 415.7 423.7 
Total Manufacturing .................. 116. 7 109.2 112. 7 
Durable Goods .................... 42. l 41.4 39.4 
Lumber and Wood Products .]./ ...... 15 .1 15. l 14.9 
Metals and Machinery ............. 16 .2 15.8 14.5 
Other Durable Goods .]/ ........... 10.8 10.5 10.0 
Nondurable Goods ................. 74.6 67.8 73.3 
Food and Kindred Products ......... 11 .6 10.4 11. 5 
Textile Mill Products .............. 8.5 8.1 8.9 
Apparel ....................... 4.5 4.2 4.4 
Paper and Allied Products .......... 19. 0 18.9 16.4 
Leather and Leather Products ........ 21.3 17 .0 21.8 
Footwear (except Rubber) ........ (18.l) (13. 9) ( 18. l) 
All Other .................... (3.2) ( 3. l) (3. 7) 
Other ondurable Goods 11 ........ 9.7 9.2 10.3 
Total Nonmanufacturing ............... 306.2 306. 5 311 .0 
Contract Construction .............. 20.0 20.5 21. 9 
Transportation and Public Utilities 19. 3 19.3 18.6 ..... 
Wholesale and Retail Trade 95.7 94.8 96.4 .......... 
Finance, Insurance, Real Estate 16. 5 16.5 16. 2 ....... 
Service and Other Nonmanufacturing .... 78.7 78.7 78.9 
Government .........•..... . ..... 76.0 76.7 79.0 
Federal ...................... (17. 7) (17.8) (17 .8) 
State and Local j/ .............. (58.3) (58.9) (61. 2) 
Involved in Labor-Management Disputes ..... 0.0 0.1 2.5 
Unemployment Compensation 
Fund Balance in Millions 
(End of Month ) 
recteral Advances Outstanding 136,400,000 
PORTLAND SMSA LEWISTON-AUBURN SMSA 
This Last Year This Last Year 
Month Month Ago Month Month Ago 
89.3 88.7 90.6 35.5 33.4 34.5 
17.9 17. 2 17 .3 12 .1 10.7 12. 5 
8.0 8.1 7.5 2.3 2.3 2.3 
0.4 0.5 0.5 * * 0.1 
6.4 6.4 5.7 1.8 l. 7 1. 7 
1.2 1.2 1.3 0.5 0.6 0.5 
9.9 9. l 9.8 9.8 8.4 10.2 
2.4 2.4 2.3 1.4 1.4 1. 3 
n/a n/a n/a 2.0 1.6 2 .1 
n/a n/a n/a n/a n/a n/a 
n/a n/a n/a 0.7 0.6 0.6 
2.8 2.2 2.9 3.4 2.7 4.0 
n/a n/a n/a (3. l) (2.4) (3.6) 
n/a n/a n/a (0.3) (0.3) (0.4) 
4.7 4.5 4.6 2.3 2 .1 2.2 
71.4 71. 5 73.3 23 .4 22.7 22.0 
4.2 4.3 4.4 l. 5 1.4 1.4 
5.5 5.5 5.5 1.1 1.1 1.1 
23 .1 23. 1 25 .1 8.8 8.1 7 .7 
7.3 7.2 6.9 1.6 l. 6 1. 5 
19.4 19.3 19.3 7.2 7.2 6.8 
11. 9 12 .1 12 .1 3.2 3.3 3.5 
(1. 5) (1.4) (1 .4) (0.3) (0.3) (0.3) 
(10.4) (10. 7) (10. 7) (2.9) (3.0) (3.2) 
0.0 0.0 0.0 0.0 0.0 0.0 
I/ Employment figures re late to full - and part -time wage and salary worker, in pay period, including the 12th of the month Domestic workers in private households. proprietors, elf-employed. and unpaid family workers are 
excluded 2 Lumber and wood products, and furniture and fixtures are combined in the Portland series. 3/ Includes Standard Industrial Class1fica11on (SIC) codes Statrn1de -25. 32, 37 . 38; Portland - 32 . 37. 38; Lewiston -25, 
32, 37 . 4/ I ncludcs SIC codes: Statewide - 27 , 28. 29, 30. 39; Portland -22. 23. 26.:p. 28. 29.30 .. l9 : 1.ewiston -23, 27. 28. 29. JO . 39 5/ Regular teachers are included 1n summer months whether or not specifically paid 1n those 
months . n/a- data not available in ,uffic1cn1 detail for r,ubl1ca11on . •Less than JO . 
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Earnings and Workweek of Production Workers 
in Manufacturing Industries 
AREA AND INDUSTRY 
STATEWIDE 
Manufacturing ... . .......... . 
Durable Goods . . ..... . .... . 
Lumber and Wood Products .. 
Metals and Machinery ... . .. . 
Other Durable Goods ...... . 
Nondurable Goods ......... . . 
Food and Kindred Product .. . 
Textile Mill Products ...... . 
Apparel .... .. ......... . 
Paper and Allied Products ... . 
Leather and Leather Products . 
Other Nondurable Goods ..... 
PORTLAND SMSA 
Manufacturing . . ... .. .. ..... . 
LEWISTON-AUBURN SMSA 
Manufacturing .............. . 
AVERAGE WEEKLY 
EAR INGS 
$218.80 
233.11 
231 . 90 
210.14 
269. 51 
210.94 
177 . 41 
181 .35 
150.26 
339.30 
152 .22 
188. 94 
206.90 
178.69 
Last 
Month 
$219.89 
229.07 
225.60 
211.29 
261.58 
214.00 
177 .87 
181 .15 
146. ll 
335.96 
150.28 
186. 72 
204.09 
177. 93 
Year 
Ago 
$197.88 
213.11 
207.46 
201 .06 
242.39 
188. 67 
159. 54 
169.33 
140.60 
316.24 
143.96 
165 .82 
197. 90 
162 .47 
AVERAGE WEEKLY 
HOURS 
AVERAGE HOURLY 
EARNINGS 
ANNUAL A VE RAGE 
HOURLY EAR 1 GS 
This Last Year Last Year 
'.\1onth Month Ago Month Ago 1978 1977 1976 
40.0 40.2 40.8 $5.47 $5.47 $4 .85 $4.91 $4.52 $4 .16 40.4 40.4 41.3 5 . 77 5.67 5 .16 
40.4 40.0 41.0 5.74 5.64 5 . 06 5 . 13 4.77 4 . 38 
39.8 40.4 40 . 7 5.28 5.23 4.94 5 . 02 4.60 4.24 
41.4 41 .0 42.9 6. 51 6.38 5.65 4.92 4.64 4.28 
39.8 40.0 40.4 5.30 5.35 4.67 5.63 5.29 4.70 
39.6 38.5 39 . 2 4.48 4.62 4.07 4.79 4.39 4 .05 
40.3 40.8 41.4 4.50 4.44 4 . 09 4.25 3.92 3.64 
37. l 35.9 37.0 4.05 4.07 3.80 4.03 3.74 3.46 
45.3 45.4 47.2 7.49 7.40 6.70 3.83 3.53 3.28 
35.9 36.3 37.2 4.24 4.14 3.87 6. 71 6 .13 5.52 
39.2 38.9 39.2 4.82 4 . 80 4.23 3 .88 3.56 3.30 4.25 3.94 3.68 
38.6 38.8 39.9 5.36 5.26 4.96 4.94 4.60 4.34 
38 .1 38. l 38.5 4 . 69 4.67 4.22 4.18 3.85 3.56 
U.S. Consumer Price Index 
BASE PERIOD 
This Last Year Last 
Month Month Ago Dec. 
(1967=100) All Items ........ 221 .1 218 . 9 197 .8 202 . 9 
Percent Change for Past Month .................... + 1 .0 
Percent Change from L.a,t Deeember .......... . ....... + 9.0 
Percent ( hange from 12 Months Ago ................ +1 1 .8 
Labor Force, Employment and Une1nployment 
AREAJ} LABOR FORCE J:.1 
This Last Year 
Month Month Ago 
MAINE Statewide ...... . . 499.6 504.4 496.6 
MAJOR LABOR MARKETS 
Bangor-Brewer LMA ...... 38,900 39,500 37,800 
Biddeford-Sanford LMA . ... 29,100 29,700 29,300 
Lewiston-Auburn SMSA .... 36,900 37,800 36,000 
Portland SMSA ......... 83,700 84,800 85,600 
OTHER LABOR MARKETS 
Augusta ............. . ... 27,570 28,470 27,880 
Bath-Brunswick .. . ......... 20,900 21 ,460 19 ,930 
Belfast ........ .. ... . ... 12,660 13,010 12,500 
Boothbay Harbor· Wiscasset .. 8,520 8,590 8,390 
Calais-Eastport .. . ....... . . 16 ,390 15 ,280 16,480 
Caribou-Presque Isle . ... .... 20,650 21, 760 21 ,650 
Central Penobscot .. ... . .... 3,340 3,400 3,690 
Dover-Foxcroft ... ... . ..... 6 ,510 6,600 6,420 
Ellsworth .... .. .. .. .. 22,870 20,990 22,290 
Farmington ..... . .... . ... 13 ,060 12 ,320 14,310 
Fort Kent-Allagash . .. . . . . .. 4,190 4,450 4,090 
Greenville . ... . . . .. . .... .. 910 930 940 
Houlton ......... . .... . ... 4 ,740 4,930 4,490 
Lincoln -Howland .. ... . ... . 5,250 5,390 5, l 80 
Livermore Falls . . .. . .. . ... 4,920 5,570 5,000 
Madawaska -Van Buren .. . ... 4,750 4,880 4,530 
Mechanic Falls ..... . . . 3,510 3, 640 3, 150 
Millinocket-East Millinocket .. 4,790 4,880 5,360 
Patten Island Falls .. . . ..... 2,870 3,020 2,830 
Rockland .... . . . . . . . . . . 17 ,790 17,660 17,450 
Rumford . . . . . ........... 20,050 19 ,980 19,810 
Sebago Lake Region .... . . .. 13,040 12,930 12,720 
Skowhegan .. . .. . ... . ... . . 19,580 19, 720 18,940 
Kittery-York . ... .. .. . . . . . 23,910 24, 130 22, 180 
Southwest Penobscot . . ..... 6,880 7, 100 6,770 
Waterville . ..... . ..... .. .. 21 ,380 21 ,600 20,960 
OTHER 
NEW ENGLAND ST ATES 
Connecticut .. . ......... 1 ,581. 9 l ,608. 6 1 ,525.4 
Massachusetts .... . .. . .. 2,936.0 2,948.0 2,898.0 
ew Hampshire ...... . .. n/a 465. 0 439.0 
Rhode Island ...... . .... 460.5 460.0 439.5 
Vermont ..... . ........ n/a 245 .1 239.5 
NEW ENGLAND STATES .. n/a 5,726.7 5 ,541 .4 
UNITED ST A TES 3/ .... . . l 04,363 104, 995 102,047 
Arca Definitions 
LMA · Labor Market Area 
MSA · Standard Metropolitan Stati,tical Area 
Footnotes 
in Thousands 
UNEMPLOYMENT UNEMPLOYMENT 
Percent of 
RESIDENT EMPLOYED Number Labor Force 
This Last 
Month Month 
469.8 461 .o 
36,700 36,500 
27,300 27,200 
34,800 33,000 
79,800 79,700 
25 ,910 25,910 
19,930 19,970 
11 ,620 11, 350 
8,030 7,950 
15 ,310 14,040 
17 ,480 17,920 
3,220 3,230 
6, 150 6,340 
21 ,860 19,860 
12,320 10,790 
3,810 3,930 
840 840 
4,340 4,520 
4,950 5,020 
4,530 4,540 
4,230 4,240 
3,270 3,260 
4,640 4,680 
2,690 2 ,830 
17, l 30 16,510 
18,940 17,750 
12 ,370 12,140 
18,080 17 ,430 
23,380 23,420 
5,830 5,970 
20,380 20,210 
1 ,506.1 1 ,521 .8 
2,798.0 2,802.0 
n/a 447.7 
433.4 427.5 
n/a 233.9 
n/a 5,432.9 
98,226 98,891 
Year This Last Year This Last Year 
Ago Month Month Ago Month Month Ago 
470.0 29.8 43.4 26.6 6.0 8.6 5.4 
35,600 2,200 3,000 2,200 5.7 7.6 5.8 
27,900 l ,800 2,500 l ,400 6.2 8.4 4.8 
34,300 2, l 00 4,800 l ,700 5.7 12. 7 4 .7 
81 ,900 3,900 5,100 3,700 4.7 6.0 4.3 
26,280 1 ,660 2,560 l ,600 6.0 9.0 5.7 
19,080 970 1 ,490 850 4.6 6.9 4.3 
11 ,550 1 ,040 1 ,660 950 8.2 12.8 7.6 
7,940 490 640 450 5.8 7.5 5.4 
15,630 l ,080 1 ,240 850 6.6 8.1 5.2 
18,940 3, 170 3,840 2 ,710 15 .4 17 .6 12.5 
3,590 120 170 100 3.6 5.0 2.7 
6,060 360 260 360 5.5 3.9 5.6 
21 ,650 l ,010 1, 130 640 4.4 5.4 2.9 
13,620 740 1 ,530 690 5.7 12.4 4.8 
3,720 380 520 370 9.1 11. 7 9.0 
860 70 90 80 7.7 9.7 8.5 
4,140 400 410 350 8.4 8.3 7.8 
4,890 300 370 290 5.7 6.9 5.6 
4,630 390 1 ,030 370 7.9 18.5 7.4 
4,220 520 640 310 l 0. 9 13.1 6.8 
3,040 240 380 110 6.8 10.4 3.5 
4,700 150 200 660 3 .1 4.1 12 .3 
2,650 180 190 180 6.3 6.3 6.4 
16 ,820 660 1, 150 630 3.7 6.5 3.6 
18,800 1, 110 2 ,230 l ,010 5.5 11.2 5 .1 
l 2, 180 670 790 540 5 .1 6.1 4.2 
17 ,550 l ,500 2,290 l ,390 7.7 11 .6 7.3 
21 ,690 530 710 490 2.2 2.9 2.2 
5,940 1 ,050 1, 130 830 15 .3 15. 9 12. 3 
20,020 l ,000 1,390 940 4 .7 6.4 4.5 
1,446.3 75.8 86.8 79.1 4.8 5.4 5.2 
2,703.0 138 .0 146.0 195 .0 4 .7 5.0 6.7 
426.0 n/a 17 .3 13 .0 n/a 3.7 3.0 
409.5 27 .1 32.5 30.0 5.9 7 .1 6.8 
227 .1 n/a 11.2 12 .4 n/a 4.6 5.2 
5 ,211. 9 n/a 293.8 329.5 n/a 5 .1 5.9 
96, 116 6, 137 6, l 04 5 ,931 5.9 5.8 5.8 
Note 
n / a indicates that the information was not available at the lime of printing. 
Employment and un<mployment may not add 10 labor force due to rounding. 
I I Labor force, employment, and unemployment data for all areas not seasonally adjusted . Estimates made independently for each labor market area have been benchmarked 10 and extrapolated from 
the Current Population Survey estimates for the state . All data adjusted to a place of residence ba"s . Exclude, members orthe Armed force, . 
2/ Current and last month figure, preliminary; year ago figures revised . 
31 National estimates ba~cd 0,1 a sample of hou~ehold visits; state estimates based on enlargements of employment figures reported 
Mid-Month Insured Unemployment (Less Partials} 
ITEM 
This 
Month 
Number of Continued-Week Claimants ........ 9,339 
Insured Unemployment Rate * ............... 2.3 
* Should not be confused with insured unemployment rates as 
defined in the Employment Security Law. 
STATEWIDE 
Last 
Month 
15,035 
3.8 
PORTLAND SMSA 
This Last Year 
Month Month Ago 
1 ,317 1 ,348 1, 132 
,. 7 1.8 ,. 5 
LEWISTON-AUBURN SMSA 
This Last Year 
Month Month Ago 
480 2,459 551 
1.4 7.3 1. 7 
JURISDICTIONS FOR COMPARABLE JOBSJ AND OTHER HELPFUL DATA, THE IMPORTANCE OF SUCH PREPARATION FOR BOTH LABOR AND 
MANAGEMENT NEGOTIATORS CANNOT BE OVEREMPHASIZED) AND WHERE POSSIBLE) MANAGEMENT AND UNIONS SHOULD SHARE INFORMATION 
BY MUTUAL AGREEMENT, IT HAS BEEN SAID THAT WHILE PREPARATION MAY NOT WIN AT THE BARGAINING TABLEJ FAILURE TO PREPARE 
WILL ALMOST CERTAINLY LEAD TO DISADVANTAGE, MOREOVER) IF IMPASSE IS REACHED) MEDIATION) FACT FINDING AND ARBITRATION 
PROCEDURES WILL REQUIRE STILL FURTHER PREPARATION, 
COLLECTIVE BARGAINING IS A YEAR-ROUND PROCESS, PREPARATIONS FOR THE NEXT ROUND OF NEGOTIATIONS MAY WELL BE SAID 
TO START IMMEDIATELY AFTER SETTLING THE LAST CONTRACT, WHERE NO AGREEMENT IS CURRENTLY IN FORCEJ THERE IS EVEN 
MORE REASON TO BEGIN PREPARATION, 
FOR A COPY OF THIS PUBLICATION AND MORE INFORMATION ON THE STEPS TO TAKE FOR MORE SUCCESSFUL COLLECTIVE BARGAINING 
PLEASE WRITE TO: 
INTERGOVERNMENTAL PERSONNEL PROGRAMS 
OFFICE OF PERSONNEL MANAGEMENT 
1900 E. STREET) N.W.J ROOM 2510 
WASHINGTON) D,C, 20415 
REPRINTED FROM LABOR MANAGEMENT RELATIONS ISSUES) ISSUE NUMBER 7, OFFICE OF PERSONNEL MANAGEMENT) WASHINGTON) 
D.C.J JUNE 1979) P, 1. 
~---Maine Manpower 
Maine Department of Manpower Affairs 
20 UNION STREET AUGUSTA, MAINE 04330 
POSTAGE AND FEES PAID 
EMPLOYMENT SECURITY MAIL 
Lab 449 
Manpower o 
Research 
''For Qualified lffJrkers Contact Your local Employment Security Job Service Office" 
Published under Appropriation No. 03444.2 
